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9 out of 10 of hosting companies we talk to 
see email as a costτlicensing, support issues, 

hardware, and maintenance.

Companies feel that they have to trade off 
between feature set, pricing, stability, low 

TCO, and control.

Email: Hero or Villain? 
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Companies new to SmarterTools ask:

ά!ǊŜƴΩǘ ȅƻǳ ŀŦǊŀƛŘ ƻŦ ŦǊŜŜ ŜƳŀƛƭ ǎŜǊǾƛŎŜǎ ƭƛƪŜ 
DƳŀƛƭ ōƛǘƛƴƎ ƛƴǘƻ ȅƻǳǊ ƳŀǊƪŜǘΚέ

!ōǎƻƭǳǘŜƭȅ ƴƻǘΦ  .ŜŎŀǳǎŜ ǿŜ ƪƴƻǿΧ

ÅCustomer advertising

ÅCustomer poaching

ÅAt its core, email can and shouldbe profitable

We hear it every dayéHow Free is Free?
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Why Not Just Use òFreeó Email?
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Goal:Build a business-class 
email solution with 

advanced synchronization, 
high stability, low TCO, 

competitive advantages, 
and solid profitability

Most mail server software 
is not that helpful.  

Scalability and stability 
issues, limited features,  

extra maintenance,  
spam/security issues, and 

more

Requires special 
infrastructure, expensive 

licensing, additional 
hardware, and specialized 

skill setτmanagement 
intensive.

Sacrificing up to 70% of 
the potential revenue, less 

competitive advantage, 
less customer control.

The Goal: Profitable Email, Satisfied Customers

Conventional Mail 
Server Solution

The Microsoft 
Solution

The White-label 
Solution
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ÅSuperior Stability

Å10,000 + mailboxes per installation

ÅBuilt upon your existing infrastructure ςstandard 
hardware

ÅNo special administrative or maintenance skills required

ÅUp-times measured in weeks and months

Å90% of the features of Microsoft Exchange at 10% the 
cost

We will show you how to accomplish this with your 
standard servers and the skill sets you already have in 

place right now.

The SmarterMail Solution
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Microsoft Exchange (standard)
250 mailboxes with full mobile sync

Base License Fee

$699

CAL Licensing

$16,750

Total

$17,449

Price per mailbox, year one

$69.80

SmarterMail Enterprise
250 mailboxes with full mobile sync

Base License Fee

$499

CAL Licensing (ActiveSync only)

$1000

Total

$1499

Price per mailbox, year one

$6.00

Dedicated SMB Licensing Cost Comparison1

1 Comparison based upon published pricing on SmarterTools.com and on the Microsoft Web site: 
http://www.microsoft.com/exchange/howtobuy/default.mspx?wt.svl=overview#E5D.  OEM pricing may vary.
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Really?  A few examplesé

$2096.50 per month

$4495.00 ++ per month

¸ŜǎΧǊŜŀƭƭȅΦ


