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Emaill: Hero or Villain?

9 out of 10 of hosting companies we talk to
see emall as a castlicensing, support issues,
hardware, and maintenance.

Companies feel that they have to trade off
between feature set, pricing, stability, low
TCO, and control.
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We hear 1t every

Companies new to SmarterTools ask:
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A Customer advertising
A Customer poaching
A At its core, emaitan and shoulde profitable
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Dear jeff hardy yadda yadd,

Cangratulations on your recent purchase with Bonehead com, a SmarterTools Partner. Included
with your purchase is the SmarterTools SmarterBundle Pro, an $800 value. The SmarterBundle Pro
includes full working professional editions of SmarterMail, SmarterTrack, and SmarterStats. These
applications can be upgraded by levels and/or editions at a substantial savings as your business
grows. Details of your bundle are listed below:

Smarterlail - Pro 250 Mailboxes, a $299 Value - SmarterMail delivers
Microsoft Exchange-level features for a fraction of the price. SmarterMail
includes 97% spam protection out-of-the-box, superior stability, advanced
synchronization with Microsoft Outlook and hundreds of mobile devices,
detailed reports, events and notifications, and an industry leading
‘Webmail interface. The Enterprise edition adds optional Exchange
ActiveSync, enhanced collaboration, message archiving, and robust
mailing lists.

SmarterTrack - Pro 2-Agents, a $199 Value - This powerful customer
senice software transforms customer service efforts into a
‘comprehensive, multi-channel communications portal with features like a
Ticket system, Live Chat, WhosOn, language support, data mining,
reporting, and a Knowledge Base. The Enterprise edition includes
custom reports, scheduled and on-demand email reports, cost analysis.
ccustom field reports, surveys, branding suppon, agent chat raoms, agent
rales. and the ability to link to third-party databases via external
providers.

SmarterStats - Pro 50-Sites, a $299 Value - This Web-log Analytics

annlicatinn delivers detailed and relevant statistics on Weh sites on Incal

v

Sponsored Links

Data Mining
Free Data Mining Info Kit from SAS
Analyst report, white paper & more
www.SAS.com

Free Email Archiving

Fully functional hosted solution
Not a demo or eval - really free
mxsense.com

Infobright Open Source

Open source data warehouse. Column.
oriented, scalable. Download today!
www.infobright.com

IT Help Desk Software
Customizable to meet your needs.
Powerful & Flexible Free demo
www issuetrak com

HIPAA, SOX, or CIP?
Manage Windows logs for

jeffreyjhardy@gmail.com | Settings | Help | Sign out *

m

Free whitepaper and evaluations!
www _doriansoft com/compliance

Log Analysis Software
Search, Alert & Report on ALL
Your IT data. Free Download!
www.splunk.com/LogAnalysis

Top 10 Help Desk Software
2009 - Latest Top Help Desk Vendor
Rankings Report. Download Free Copy
Business-Software.com/Help-Desk

Exchange For BlackBer!
Get The Facts About BlackBerry®

Exchange Solutions for Enterprises.
\ BlackBerry com/GetTheFacts J

Done
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Sponsored Links

Data Mining
Free Data Mining Info Kit from SAS
Analyst report, white paper & more
www.SAS com

Free Email Archiving

Fully functional hosted solution
Not a demo or eval - really free
mxsense.com

Infobright Open Source

Open source data warehouse. Column-
oriented, scalable. Download today!
www.infobright.com

IT Help Desk Software
Customizable to meet your needs.
Powerful & Flexible. Free demo.
www.issuetrak.com

HIPAA, SOX, or CIP?

Manage Wind logs for cc
Free whitepaper and evaluations!
www.doriansoft.com/compliance

1ce.

Log Analysis Software
Search, Alert & Report on ALL
Your IT data. Free Download!
www.splunk.com/LogAnalysis

Top 10 Help Desk Software

2009 - Latest Top Help Desk Vendor
Rankings Report. D d Free Copy.
Business-Software.com/Help-Desk

Exchange For BlackBerry®
Get The Facts About BlackBerry®
Exchange Solutions for Enterprises.
BlackBerry.com/GetTheFacts

More about...

Log File Analyzer »

Log Analysis »

Statistical Data Analysis »
Log Forms »

About these links
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The Goal: Profitable Email, Satisfied Customer

The Whitelabel Smu"E[MUII "

Solution \ mail server

Sacrificing up to 70% of
the potential revenue, less
competitive advantage,
less customer control.

N\

Conventional Mall
Server Solution

The Microsoft
Solution
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The SmarterMail Solution

A Superior Stability
A 10,000 + mailboxes per installation

A Built upon your existing infrastructukestandard
hardware

A No special administrative or maintenance skills required
A Up-times measured in weeks and months

A 90% of the features of Microsoft Exchange at 10% the
cost

We will show you how to accomplish this with your
standard servers and the skill sets you already have Iin
place right now.
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Dedicated SMB Licensing Cost Comparison

Microsoft Exchange (standard) SmarterMail Enterprise

250 mailboxes with full mobile sync

Base License Fee
$699
CAL Licensing
$16,750
Total
$17,449
Price per mailbox, year one
$69.80

250 mailboxes with full mobile sync

Base License Fee

$499
CAL Licensing (ActiveSync on

$1000
Total

$1499
Price per mailbox, year one

$6.00

y)

1 Comparison based upon published pricing on SmarterTools.com and on the Microsoft Web site:
http://www.microsoft.com/exchange/howtobuy/default. mspx?wt.svi=overview#E5D. OEM pricing may van
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A few exampl

AmericanData

TE NOLOGY, INGy

| Dedicated Enterprise Exchange
Dedicated Exchange Server Plus f \

(Recommended for up to 50 users)

Hardware Setup Monthly Cost
Windows 2003 S450 (Waived with Annual $399 +
Exchange Enterprise Contract) $5.99/user
2003

Intel P4 3.0GHz
S0GB HD Space

Dedicated Exchange Server Enterprise
(Recommended for up to 100 users)

Hardware Setup Monthly Cost ;}

Windows 2003 550 (Waived with Annual $599 +
Exchange Enterprise Contract) $5.99/user

Izr?tne?)f\'eun 3.0GHz $4495.00 ++ per month

100GE HD Space

$2096.50 per month

o
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